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The Department of Planning, Industry and Environment is developing 12 regional water strategies 
to provide long-term tailored water management solutions for NSW’s regional communities.

A comprehensive consultation program accompanied the release of the draft strategy. The What We 
Heard report summarises the key issues we heard during the public exhibition. It highlights how your 
feedback has informed the next steps in developing the South Coast Regional Water Strategy. This 
consultation summary contains highlights of the What We Heard report.

We received a range of feedback on the draft strategy, including the individual proposed options. The 
following themes emerged during this consultation:

Aboriginal knowledge and connection to Country

There was broad support for improving the recognition of First Nations/Aboriginal People’s 
water rights, interests and access to water. Water-related programs that consider social and 
economic benefits, as well as provide employment, were encouraged.

Read the full What We Heard report at:  
www.dpie.nsw.gov.au/regional-water-strategies

Environmental and ecosystem health

There was focus in the feedback on support for the river and ecosystem health, through 
restoration of unhindered natural flows. Concerns were raised about the impacts from rising sea 
levels and coastal erosion.

Water Security

Water security was raised as a concern in the feedback. There was support for increased 
water efficiency in the local agricultural industries, as well as support for monitoring of water 
extraction. Concern was raised regarding wastewater being pumped to the ocean and missed 
opportunities to treat wastewater for appropriate uses.

Climate change and data modelling

Stakeholders were pleased that the draft strategy acknowledged climate change and its impact. 
There was support for the data modelling and its future use in decision-making. Stakeholders 
also recognised and supported the regional water strategy taking action to manage climate 
change risks. 
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Our Response

Your feedback has been used to refine the key challenges that we need to 
focus on in the final South Coast Regional Water Strategy, and the options 
that will be shortlisted for further investigation. The NSW Water Strategy 
addresses issues raised in the feedback that are consistent across the state. 

Our detailed response, set out in the draft South Coast Regional Water 
Strategy What We Heard Report, includes the following:

• The climate and data modelling will be used to review water allocation
frameworks and water sharing plan provisions in response to extremes
in water availability, and in assessing the long-term water security of
individual towns.

• Opportunities to progress region-specific Aboriginal community options
will be identified in parallel with state-level actions.

• Climate modelling will be used to assess impacts and associated risks to
groundwater, along with state-wide actions for sustainable groundwater
management, via the NSW Groundwater Strategy.

• Opportunities will be considered to integrate land use and water
management earlier and more strategically through the planning system.

• Adopting a more intense, state-wide focus on improving water quality
through the definition of clear roles, accountabilities and frameworks for
monitoring, assessing and addressing water quality risks across the state
(NSW Water Strategy Action 3.5).

• Water infrastructure projects have been assessed for the short list of
actions via a tailored cost-benefit analysis.

We will be undertaking a second round of public consultation on the short 
listed actions before the South Coast Regional Water Strategy is finalised. 

The draft South Coast Regional Water Strategy was on public exhibition 
from 30 October - 13 December 2020. The development process for these 
regional water strategies is illustrated in the diagram below. 

Engagement at a glance

3
Aboriginal 
community sessions

17 attendees

12
formal submissions

1,476
unique website page 
visits

1
live webinar

9 attendees

2
public information 
sessions

8 attendees

Find more information about the South Coast Regional Water Strategy 
www.dpie.nsw.gov.au/regional-water-strategies


	What We Heard Summary
	Read the full What We Heard report 
	Our Response
	Engagement at a glance
	Find more information




Accessibility Report





		Filename: 

		South Coast Consultation Summary 181121.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Skipped		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

