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Application for a new water supply work and/or 
water use approval in the Customer Portal 

This guide will help you to apply for a new water supply work and/or 

water use approval in the Customer Portal. 

Using the Customer Portal 
The Customer Portal is a digital platform for customers to lodge, track and manage a new water 

supply work and/or water use approval. These approvals permit the applicant to take, obtain or use 

water from surface and groundwater sources. Find information at: Customer Portal 

Step 1  Sign in or register 

Go to the Customer Portal. Click the Sign in  button if you have an account or  to 

create an account and follow the prompts to complete the sign in.  

  

 

https://www.dcceew.nsw.gov.au/copyright
https://www.dpie.nsw.gov.au/water/our-work/licensing-and-approvals/water-supply-work-and-or-water-use-approval/customer-portal-for-water-licensing-and-approvals
https://wms.waternsw.com.au/prweb/PRAuth/CustomerAuthentication
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Step 2  Start a new application   

the  button in the top left-hand 

corner. 

 

To apply for a water supply work approval on behalf of an organisation, such as a council, select 

.  

 

Step 3  Type of water supply work 

 Select the type of water supply work from the options. For example, to take surface water, select 
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Step 4  Primary purpose of the approval 

 Select the primary purpose of the approval from the drop-down menu. 

 

Step 5  Confirm the type of approval 

Based on your answers, you will be shown information on the type of approval you are applying for. 

If this is correct, click the  button. If not, go back and amend your answers, or 

alternatively, contact us for assistance on water.enquiries@dcceew.nsw.gov.au or 1300 081 047 

(business hours). 

mailto:water.enquiries@dcceew.nsw.gov.au
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Step 6  is development consent required? 

Now that we have identified the application type, we a few more questions including 

whether development consent is required for the proposed work/s. 
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If you require development consent, you will be prompted to answer additional questions regarding 

your development application.   

 

 

Step 7  Native vegetation 

Answer the questions asking if you need to clear native vegetation and if so, if you have 

obtained consent. 
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Step 8  Lodgement of development application 

Indicate how you are lodging this application. Different questions will follow depending on the 

option you select. 

 

Next, you will be prompted to provide information as the applicant, including contact details. 
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Step 9  Contact details of consultant (if applicable) 

Indicate if you have appointed a consultant and if you have, enter their details. 

 

Step 10  Land details  

In the land details section, select the appropriate description of the land ownership and then click 

the  button. This will allow us to perform a title search for the selected 

LOT and DP or address. 
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Step 11  Evidence of land ownership 

Upload evidence of the lawful occupation  Upload the relevant document and 

click the  button. Confirmation of the document upload will be shown on the screen. 
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Step 12  Review land boundary 

Click the  button to review and confirm the property boundary lines. 
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Step 13  Details of the work/s 

 

If there are known contamination sites near the site of the work/s or use, you will need to indicate 

the location by either selecting the area on a map or attaching a map with the site marked. 

 

 

 

 

 

 

 

Step 14  Details of the work/s continued 

Provide further details about the work/s that are part of this application. This will include marking 

this on a map or attaching a map with the site of the work/s indicated and select the water source. 
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If you want to add another work, click the  button. If not click the  button in the 

bottom right corner. 

 

Step 15  Water use details 

In this section, provide the details of any water use including if you have a Water Use Approval that 

you would like to associate with the work/s. 
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You will be asked to plot the water use on a map and answer questions on the environmental 

impacts of the water use.  

Step 16  Existing water access licences 

 

you will be prompted to enter the WAL number. 

 

Step 17  Supporting information 

There will be a few additional questions for you to complete and if required, you will need to upload 

the necessary supporting information. 
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Step 18 Signature and consent of applicants 

You need to initiate a request for other applicants / authorised signatories to sign and provide 

consent by ticking this box. The name and email of the applicants will be shown on the screen. 
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Read the declaration and consent and tick the boxes to indicate that you have read and agree with 

the statements. Click the  button to complete the application.  

 



Application for a new water supply work and/or water use approval in the Customer Portal 

Department of Climate Change, Energy, the Environment and Water | <DOC25/277738>  16 

 

Note: Authorised signatories will receive an email asking them to provide consent for this 

application. To do this, they need to log in to the Customer Portal. They will be shown the same 

declaration and consent screen where they are required to tick the boxes to indicate that they have 

read and agree with the statements. 

Step 19  Submit application 

The person who completed the application on behalf of the business/organisation will need to log 

into the Customer Portal and select the application number to see if all authorised signatories have 

indicated their consent. If all the required consents have been received, click the ubmit  button 

and proceed to payment of the application fee. 
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Step 20  Payment of application fee 

Lastly, you will need to pay the application fee. This can only be done when all authorised 

representatives have indicated consent (see previous step). 
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Once you have paid the application fee, you will be shown a summary of your application, including 

an application reference number. 

 

Step 21  Application progress 

To view the progress of your application, return to the home screen of the Customer Portal by 

clicking either the agency logos or the  button. Locate the application reference number in 

the first column, you will then be able to view the status of your application in the third column. 

 

 

Need help? 

For more information on the Customer Portal, visit our website. For assistance, please contact 

Water Enquiries on 1300 081 047, Monday to Friday between 9 am 5 pm or email 

water.enquires@dcceew.nsw.gov.au  

http://water.nsw.gov.au/customer-portal
mailto:water.enquires@dcceew.nsw.gov.au

