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Draft NSW Water Strategy submission form 
The NSW Water Strategy will be the first 20-year water strategy for all of NSW. It will provide a 

blueprint to help us tackle the key challenges and opportunities for water management across the 

state.   

For more information about the strategy or to download a copy of the strategy, please visit 

dpie.nsw.gov.au/nswwaterstrategy.   

Your voice is important 
We would like to hear your views on the draft strategy, including whether you think it identifies the 

right priorities, challenges, opportunities and actions.  

Please provide your feedback in the submission form below and email your completed submission 

to nsw.waterstrategy@dpie.nsw.gov.au or post to NSW Water Strategy, Department of Planning, 

Industry and Environment, Locked Bag 5022, Parramatta NSW 2124 by 28 March, 2021. 

The form will take approximately 15 minutes to complete and your response can remain 

anonymous if you wish (see question 1). 

Questions marked with an asterisk (*) require an answer. 

If you have any questions about making a submission, please email: 

nsw.waterstrategy@dpie.nsw.gov.au 

Making your submission public 
We collect information about you, which may include personal information, to assess submissions 

in response to the department's dealings and activities, and to perform other functions required to 

complete the project. This information must be supplied. If you choose not to provide the requested 

information we may not be able to assess your submission. 

To promote transparency and open government, we intend to make all submissions publicly 

available on our website, or in reports. Your name or your organisation’s name may appear in 

these reports with your feedback attributed, unless you have chosen to remain anonymous. 

If you would like your submission and/or feedback to be kept confidential, please let us 

know when making your submission. You will be asked for your confidentiality preference at 

question 1. 

If you request that your submission be kept confidential, it will not be published on our website or 

included in any relevant reports. However, it will still be subject to the Government Information 

Public Access Act 2009. 

Your submission will be stored securely consistent with the department's Records Management 

Policy and you have the right to request access to, and correction of, your personal information 

held by the department. 

Further details can be found in our privacy statement available on our website. 

industry.nsw.gov.au/privacy  

http://www.dpie.nsw.gov.au/nswwaterstrategy
mailto:nsw.waterstrategy@dpie.nsw.gov.au
mailto:nsw.waterstrategy@dpie.nsw.gov.au
https://www.industry.nsw.gov.au/privacy
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1. Information on confidentiality and privacy*

I give permission for my submission to be made publicly available on the NSW 
Department of Planning, Industry and Environment website.  

Yes 

No 

I would like my personal details to be kept confidential. 

Yes 

No  

2. Your details

Name*

Postcode*

Do you identify as an Aboriginal person? 

Yes 

No  

Are you an individual or representing an organisation?* 

Individual  

Organisation 

3. Organisation or business details

Who do you represent? 

Government 

Peak representative organisation 

Local Water Utility  

Other (please specify)

Contact phone number*

Email address*
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4. Draft vision
The NSW Government has developed the draft NSW Water Strategy as part of a suite of long-term 

strategies to maintain the resilience of the state’s water services and resources over the coming 

decades.  

The proposed vision for the draft NSW Water Strategy is sustainable water resources for thriving 

people, places and ecosystems, both now and for future generations.  

Which aspects of water management are most important to you and your local 
community?  

Do you support the proposed vision for the draft NSW Water Strategy?  

Yes 

No  

Please tell us more about your response: 
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5. Draft objectives
The draft NSW Water Strategy sets high level objectives and principles to guide water service 

delivery and resource management across NSW. We have identified six core objectives which 

underpin the draft strategy. These are based on the Water Management Act 2000. They are:   

• protecting public health and safety

• liveable and vibrant towns and cities

• water sources, floodplains and ecosystems protected

• cultural values respected and protected

• orderly, fair and equitable sharing of water

• contribute to a strong economy.

Which objectives are most important to you?  
Please rank the objectives from most important to least important (where 1 is 
most important and 6 is least important).

Protecting public health and safety  

Liveable and vibrant towns and cities  

Water sources, floodplains and ecosystems protected  

Cultural values respected and protected  

Orderly, fair and equitable sharing of water 

Contribute to a strong economy

Do you have any comments on any of the proposed objectives? 
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6. Draft guiding principles
The draft strategy also proposes seven principles to guide the long-term strategic planning for 

water resource management in NSW. These principles work in tandem with the draft objectives to 

guide development and implementation of actions.  

The guiding principles are: 

• healthy environments sustain social and economic outcomes

• water is a limited (although recyclable) resource

• systems thinking to optimise outcomes

• data-enabled planning and decision-making

• transparency and accountability to engender community trust

• forward thinking to build preparedness and resilience

• giving effect to Aboriginal rights and access to water.

Which principles are most important to you?
Please rank the objectives from most important to least important (where 1 is most important and 
7 is least important).

Healthy environments sustain social and economic outcomes 

Water is a limited (although recyclable) resource 

Systems thinking to optimise outcomes 

Data-enabled planning and decision-making 

Transparency and accountability to engender community trust 

Forward thinking to build preparedness and resilience 

Giving effect to Aboriginal rights and access to water 

Do you have any comments on any of the guiding principles? 
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7. Opportunities, challenges and actions for improved state-
wide water management

The draft NSW Water Strategy outlines seven strategic priorities for action, focused on meeting the 

core objectives based on the NSW Water Management Act 2000. These strategic priorities are:   

1. Build community confidence and capacity through engagement, transparency and

accountability

2. Recognise Aboriginal rights and values, and increase access to and ownership of water for

cultural and economic purposes

3. Improve river, floodplain and aquifer ecosystem health, and system connectivity

4. Increase resilience to changes in water availability (variability and climate change)

5. Support economic growth and resilient industries within a capped system

6. Support resilient, prosperous and liveable cities and towns

7. Enable a future focused, capable and innovative water sector.

Under each priority the draft strategy identifies several opportunities and challenges, and a total 

of 41 proposed actions to improve water management across the state.   

Do you have any comments on the seven strategic priorities identified? 

Do you have any comments on any of the proposed actions identified? 

Are there any additional opportunities, risks and challenges that should be 
considered in the draft strategy?   
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What actions should be prioritised for immediate implementation and how should 
they be implemented?  

8. Other comments

Do you have any other comments on the draft NSW Water Strategy? 

9. How did you hear about the opportunity to
provide feedback on the draft NSW Water Strategy?

Please select all that apply from the list below: 

Newspaper  

Radio  

Department of Planning, Industry and Environment website 

Direct email  

Social media 

Have your say NSW website 

Word of mouth  

Other (please describe)  

© State of New South Wales through Department of Planning, Industry and Environment 2021. The information contained in this 
publication is based on knowledge and understanding at the time of writing (February 2021). However, because of advances in 
knowledge, users should ensure that the information upon which they rely is up to date and to check the currency of the information with 
the appropriate departmental officer or the user’s independent adviser. 
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	Long answer text in 3 separate boxes for multiple points: 
Provision of safe and affordable water supply to assist in the growth of our communities served. 


	Long answer text: Water Security with minimal disruption to supply or quality. 
	Long answer text_2: long term transparent information that is readily available for assistance in development and growth of regional communities. 
	Long answer text_3: 
whilst in principle we support the vision provided, we believe the replacement of the word "sustainable" should be removed from the vision statement as it is open to interpretation as to what a level of service can and should be maintained. The vision of this work should be focussed on targeted outcomes and not whimsical statements that is open for interpretation and unable to be measured. 
I believe the Ministers Foreword provides a greater statement for measurable outcomes then draft vision statement.

	Long answer text_4: We do not feel that ranking these items is appropriate for this submission. We believe that there are higher priority focus areas then others; however we will not rank the importance of an integrated system as each item is of equal importance to the subject of water. 
	Long answer text_5: The critical requirement for appropriate decision making or planning strategies is having adequate information. At the moment there is no transparency, accountability and validity of the data for water resource management within NSW. The IWCM process for LWU's is in principle a supported measure for planning; however the disparity between all levels of government and associated regulations is inappropriate. Information should be obtained, targets established, activities measured and required targeted outcomes developed. 
In addition to this, LWU's develop an IWCM and associated drought and demand management plan. Restrictions are also developed to manage urban water operations; however at times when LWU's introduce restrictions it is often in clear site of irrigation operations which hold a majority of share units within a sharing plan. It is not appropriate to penalise communities whilst private industry is capable to continuing operations during such times. A principle should be developed to account for prioritisation of needs during hard times. 

	Long answer text_6: We agree with the priorities developed. 
	Long answer text_7: We agree with the majority actions identified; however we believe that there is a fundamental action missing. That being the need for obtaining data. Current reported data for water and LWU operations is not adequate and unmeasurable. Key indicators need to be developed and capable of being measured for accountability. A single source of truth for information relating to data should be provided on a national level. 
We also believe that the NPR Framework and NSW performance monitoring requirements are critical for future planning requirements and regulation of urban water operations. This is currently failing and should be priortised to ensure data is adequate, performance can be measured and actions taken where required. All LWU's no matter their size should report and be measured.  
	Long answer text_8: The regulation and governance of water operations should be streamlined and limited in the amount of regulatory agencies whom manage it. It is very hard to instill accountability and consistency in regulation when multiple agencies are involved. 
	Long answer text_9: Understand the detrimental impact failed water management has had on regional/rural communities and provide immediate action to counter act these causes. State advocacy for change of the MDBA to support our regional industries is crucial to the wellbeing of our country. 

	Long answer text_10:  Goldenfields Water would like to advise that we support the submission provided by the NSW Water Directorate and all of its content within its entirety. 

We would like to emphasise the need for the review of performance monitoring and that It is critical that the performance of Urban water operations is measured and accountability made within the sector. At the moment urban water utility performance is not transparent or appropriate across the industry. Appropriate performance indicators should be reviewed/developed, data obtained, transparent, measurable and accurate. All data should be available within a single source of truth. Current information is not available or measurable and this is impacting the sector and the development of appropriate governance structures to ensure our communities are being provided  
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