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Rainwater tanks 

This fact sheet describes and evaluates rainwater tanks as a water 

source option to supplement supply for towns and cities in NSW. 

Water source 

name 

Rainwater tanks 

Description Rainwater tanks are used to collect and store rainwater that falls onto roofs. 

Rainfall 

dependence 

100% rainfall dependent. 

Strengths • Water stored for later use in dry periods. 

• Simple technology, easy to maintain. 

• Can be used to water gardens, wash cars and flush toilets without treatment. 

• If set up correctly and maintained, can be used for drinking water supply or to 

supplement drinking water supplies in semi-urban and rural areas. 

• Less expensive than other options requiring treatment. 

• Independent supply where water from a utility is not available to supply your home.  

• Contributes to reducing the town water we all use and our reliance on town water 

supply. 

• Contributes to reducing stormwater entering waterways. 

• Saves customers money on water bills. 

• Can reduce flooding and soil erosion. 

Challenges • Unpredictable rainfall and best suited to areas that receive high rainfall. 

• Capture volume limited by tank size. 

• Water quality can vary depending on the materials used in roof and connections, and 

what accumulates on the roof and in tank. Rainwater tanks in urban areas can be 

contaminated with airborne contaminants from heavy traffic, smelters and heavy 

industry.   

• Not recommended for drinking water in urban areas, when a water utility can supply 

drinking water.  
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Water source 

name 

Rainwater tanks 

• Initial high cost for household, however rebates maybe available. Cost recovered in 10-

15 years.  

• Owner is responsible for the cost of maintenance and repairs, of roofs, gutters, tanks 

and pumps. 

• Failure to maintain or disconnection, increases demand on town water supply. 

References and 

resources 

https://www.health.nsw.gov.au/environment/water/Pages/rainwater.aspx 

https://lovewater.centralcoast.nsw.gov.au/sites/default/files/rainwater_tank_mainteance_

guide_web_version.pdf 

Guidance on the use of rainwater tanks (enhealth) 

            Figure 1: Rainwater tanks attached to a house. 
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