A
Department of Climate Change, Energy, the Environment and Water ‘\L“!_’)’
NSW

GOVERNMENT

Summary - What We Heard

Feedback to the Draft Recycled Water Roadmap

On 28 October 2024 the NSW Department of Climate Change, 70 survey 10 written

Energy, the Environment and Water published a draft Recycled responses B

Water Roadmap for public exhibition until 10 January 2025. The

What We Heard report summarises the feedback received from 50 Regional
) ) . 187 webinar Aboriginal Water
the survey, written responses, webinars and workshops. During attendees Committee

members

this period, 3 webinar sessions were held for the general
public, government agencies, and local water utilities. 3 face-
to-face sessions were also held with 8 Regional Aboriginal 5,500 website

visitors

Water Committees in Dubbo, Albury and Tamworth.

What We Heard

In general, the vast majority of feedback was very supportive of the draft Roadmap and its
objectives. While some respondents stated they would like to see its ambitions go further, a minority
expressed hesitation around the idea of using purified recycled water for drinking. On average,
around 82% of the survey respondents agreed that the proposed actions facilitate water recycling.

A number of key themes emerged across the responses we received. Some responses highlighted
that metropolitan local councils, private water utilities and private developers have an important
role to play that should be recognised. Others noted they would like to see stronger connections to
sustainability-related principles like Circular Economy, Integrated Water Cycle Management, and
greening for urban cooling. Several respondents reiterated how important engagement and
education would be, and others noted that the roadmap would benefit from better clarity on

timeframes and actions.
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If you have any questions, you

Role of local
councils and
private sector can contact

water.enquiries@dpie.nsw.gov.au
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