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Chuong trinh Doi May giat

Ho6 tro ho gia dinh thu nhap thap thay thé may giat kém hiéu qua dé

tiét kiem nudc va dién, giam chi phi sinh hoat.

Boi canh

Chuong trinh Déi May giat khuyén khich ho gia dinh thu nhap thdp mua may giat clra trudc, it tén
dién va nudc, da giam gia dé thay thé may giat clra trén da ca, gidp giam luong nudce va dién tiéu
thu. Diéu nay rat tot cho moi trudong va gitp giam chi phi sinh hoat.

Thay thé may giat tén 250 do-la va sé tiét kiém khoang 20.000 lit nudec moi nam moéi may, dong thoi
hang nam mdt hd gia dinh gidm chi phi nuéc, dién va xa phong giat trung binh 300 do-la.

Chuong trinh nay do Bé Khi hau Bién doéi, Nang luong, Méi truong va Nudce thuc hién. Cong ty Good
Guys Commercial da tring thau cung cap may giat sau cudc dau thau canh tranh.

Ai hoi du diéu kién?
Pé du diéu kién tham gia chuong trinh, quy vi phai:
e lacudan NSW

e trén 18 tudi

e C6 Pensioner Concession Card, Health Care Card * hoac Low Income Card do Centrelink hay

Bo Cuu chién binh cép

e hién tai c6 may giat clra trén va mudn déi ldy may mai

e dakhong tham gia Chuong trinh B6i May giat Thir nghiém nam 2022 hoac Chuong trinh Doi
May giat nam 2025 dot dau tién.
*Commonwealth Seniors Health Card khong hoi du diéu kién tham gia chuong trinhnay.

Quy vi phai dép Ung tat ca cac yéu cau vé diéu kién tham gia chuong trinh liét ké & trén.

© Chinh phu Tiéu bang New South Wales qua trung gian Bo Khi hau Bién ddi, Nang luong, Méi truong va Nude ndm 2026. Thong tin trong
an pham nay dua trén kién thice va hiéu biét tai thoi diém soan thao, thang 2 nam 2026, va c6 thé thay déi.
Muon biét thém thong tin, vui long truy cap dcceew.nsw.gov.au/copyright PUB26/107 | TMP-MC-FS-V1.3
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Tén phi bao nhiéu?
Nguoi ndp don thanh céng sé tra 250 do-la (da tinh thué GST), bao gobm may giat, phi giao hang, lap
dat va bao hanh 2 nam. Ngudi ndp don thanh cong sé c6 21 ngay dé thanh toan. May giat ca sé bi lay

di va tai ché.

Ldc nao bat dau nhan don va ngung nhan don?

Chuong trinh nay bat dau nhan don vao ngay 24 thang 2 nam 2026 va ngung nhan don khi da hét
may giat. Co thé sé co céac dot tiép theo.

To6i ndp don ¢ dau?

Quy vi c6 thé nép don truc tuyén tai washingmachines.water.dcceew.nsw.gov.au.

Xét duyét don méat bao lau?

Nop don sé méat tir 5 dén 10 phut. Mot s6 don sé dugc xét duyét ngay tai chd, trong khi nhirng don
khac can phai cé ngudi dich than xét duyét dé xac dinh hoi du diéu kién. Muc tiéu 14 xét duyét tat ca

cdc don xin trong vong 10 ngay lam viéc.

Tai sao chi cé may giat cura truéc?

Mady giat clra trudce co thé tiét kiém nudce, xa phong giat va dién nhiéu nhat.

Tai sao chi cé moét loai va kich c& may giat duy nhat?

Chung toi da chon mau kiéu may giat co thé tiét kiém nhiéu nudce va gié ca hop ly nhat bang céch
mua s6 luong lén, nhd d6 cé thé mua nhiéu may giat hon va nhiéu ngudi hon cé thé hudng loi tir
chuong trinh nay.

Ho gia dinh t6i sé tiét kiém duoc bao nhiéu?
Ho gia dinh quy vi c6 thé tiét kiém khoang 300 d6-la méi nam chi phi nudce, dién va xa phong giat.
Theo udc tinh, quy vi sé tiét kiem duoc khoang 20 kilolit nugec méi nam - luong nude nay da dé lam

day mot ho boi ¢ san saul
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Toi c6 thé yéu cau giao may giat dén dia diém khac thay vi nha t6i duoc
khéng?

Khong. Chuing toi chi cé thé giao may giat dén dia chi cu trd chinh cua ngudi hoi du diéu kién, theo
thong tin do Centrelink cung cép. Ching t6i khong thé giao may giat dén nha thi nhi hoac dia chi
nguoi khac.

Toi c6 thé mua nhiéu hon mét may giat khéng?

Khong, theo chuong trinh nay, moi ho gia dinh hoi du diéu kién chi duoc mua mot may giat.

Néu téi khéng cé may giat cira trén dé thay thé thi sao?

Pé du diéu kién tham gia chuong trinh, quy vi phai cé may giat clra trén da ca.

Liéu chuwong trinh nay co6 cung (rng thém cac thiét bi gia dung khac khong?
Khong. Hién tai khong cé ké hoach cung irng céc loai thiét bi gia dung khéc.

Toi c6 thé gilr lai may giat c ctia minh khéng?

Khong. Thay may giat hién co la yéu cau quan trong ctia chuong trinh nay. Néu dugc chap thuan, nha
cung cap cua chung t6i sé lay may giat cl cua quy vi di dé tai ché khi giao va lap dat may giat mai.

Vi sao don xin cua toi bi tir choi?
Chung t6i xac minh tat ca cac don xin bang hé théng truc tuyén cua Centrelink. Pon xin cla quy vi sé
bi tir chéi néu:
e Quy vikhodng cé thé giam gia (concession) hop (&
e Quy vi hoac ai dé tai dia chi cia quy vi da mua may giat da giam gid thong qua chuong trinh
nay
e Tén va/hoac dia chi giao hang ghi trong don xin khéong khép véi thong tin Centrelink luu trir.

Néu mai chuyén nha, quy vi can cap nhat dia chi véi Services Australia va nop lai don xin.

Tai sao lai khéng c6 cac nha ban lé thiét bi gia dung khéac trong chuong trinh
nay?

Chung t6i da chon mot nha cung cap lam doi tac cho chuong trinh nay sau quy trinh ddu thau canh
tranh, tuan thu luadt mua sdm ctia Chinh phu Tiéu bang NSW. Bé thuc hién chuong trinh nay mot cach
hiéu qua, doi tac ban lé phai:

e giao va lay thiét bi gia dung di, trén toan tiéu bang NSW
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e 6 thé phuc vu khoi lugng ban hang lén

e quanly cosd trung tam dién thoai

e cung cap bdo cdo chi tiét can ké va thuong xuyén.
Ngoai viéc dap irng tat ca cac yéu cau nay, nha ban [&é/nha cung cap clng phai ban hang & muirc giam
gia dang ké dé giam thém chi phi ban dau cua may giat. Bao gom thém nhiéu nha ban l&é/nha cung

céap la diéu khong kha thi vi sé lam tang chi phi diéu hanh chuong trinh, lam giam sé luong ho gia
dinh chung téi co thé giup do.

Chung t6i da chon The Good Guys Commercial lam nha ban l&/nha cung cap cho chuong trinh nay

théng qua quy trinh canh tranh.

Phi giao hang la bao nhiéu?

Chi phi giao hang da bao gém trong gia may giat da duoc tro gia.

Toi gap khoé khan khi nép don/dat hang truc tuyén, quy vi cé thé giup toi
khong?

Néu quy vi gap kho khan khi nop don/dat hang truc tuyén, vui long lién lac véi doi ngd The Good
Guys Commercial theo s6 1300 225 564, 9 git sang dén 5 gio chiéu, thir Hai dén tht Sdu va ho sé
hoé trg quy vi hoan tat don dat hang qua dién thoai.

Né&u may giat cua toi bi hu thi sao?
Néu quy vi gap van dé véi may giat mdi, vui long lién lac véi doi ngl The Good Guys Commercial theo
s0 1300 225 564. 9 git sang dén 5 giv chiéu, thir Hai dén thir Sau. Hoac guri email dén

commercialsupport@thegoodguys.com.au.

T6i khong mua duoc may giat vao dot nay. Khi nao sé cé dot tiép theo?

May giat dugc phan bé theo nguyén tac ai dén trude duoc phuc vu trude. Khi da hét may giat thi sé
khong con may giat nao nlra trong dot nay.

Pé ludn biét thong tin cap nhat vé cac dot tiép theo, vui long dang ky nhan théng tin cAp nhat bang

email. Xin luu y, khi dang ky c6 nghia la quy vi sé nhan dugc théng tin cap nhat bang email, nhung

quy vi van can nop don xin may giat khi cé céc dot tiép theo.

Muon biét thém thong tin

Truy cap trang mang cua ching téi: Chuong trinh Doi May giat | Nude

Email: washingmachines@dcceew.nsw.gov.au
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