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Acknowledgement %%

of Country

The Department of Climate Change, Energy, the Environment
and Water acknowledges that it stands on Aboriginal land.

We acknowledge the Traditional Custodians of the land and
water, and we show our respect for Elders past and present.

We do this through thoughtful and collaborative approaches
to our work, seeking to demonstrate our ongoing
commitment to providing places in which Aboriginal people
are included socially, culturally and economically.

Artist and designer Nikita Ridgeway from Aboriginal design agency -Boss
Lady Creative Designs, created the People and Community symbol.
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No meter, no pump Wik
Why this matters to your business N2W

 The National Framework for Non-Urban Water
Metering (2009) was a commitment agreed upon by
all Australian state and territory governments to
ensure that water taken from rivers and aquifers is
measured accurately, consistently, and reliably

« The Murray-Darling Basin Compliance Compact in
2018 directly incorporated the National Framework to
ensure that Basin states have a uniform approach to
metering, monitoring, and enforcing water use
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 Pattern-approved meters are mandatory
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 In NSW, installation & validation for water users with a
total water entitlement greater than 100 ML must be
done by an approved installer called a duly qualified
person (DQP)




Meter accuracy

Survey before commencement of metering reform*
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Existing meters

H o)
Mechanical, 19% Electromagnetic, 35%

KWH hour
meter, 9%

—— Channel, 1%

Inferential turbine,
7%

Insertion, 3%

Ultrasonic, 1%

Undefined, 26%

28% need an upgrade
26% are unknown
46% are compliant or could be



How are the rules applied
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Who is affected by metering rules?

* |f someone has both a water access licence and a work approval, they
will likely need to follow the metering rules.

What is a water access licence?

* A water access licence gives the right to take a set amount of water
(entitlement). It explains how, where and when it can be taken from.

What is a work approval?

* A work approval allows someone to build or use water-taking
equipment, such as pumps, bores, dams.

How they work together
« A water access licence can exist on its own (for example, for trading).

* A work approval must be linked to a water access licence before it
can be used.

When the two are linked, metering rules may apply.

Water users can check licence and approvals details on the NSW Water
Register, a publicly available resource: waterregister.waternsw.com.au



https://waterregister.waternsw.com.au/water-register-frame
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users

Currently, NSW applies the strictest requirements to
large volume water users, which includes those who:

 Use surface pumps with a diameter of 500 mm or
more, or

 Hold water entitlements greater than 100 megalitres
(ML).

These users are required to:

* [nstall pattern-approved meters that comply with
Australian Standard AS4747

 Engage a qualified installer i.e. a DQP — such as a
certified meter installer or trade meter installer), and

« Connect the meter to a local intelligence device
(LID), a data logger that transmits water use via
telemetry.
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Those with entitlements between 15 ML and 100 ML:
« Still require a pattern-approved meter
« But do not need to use telemetry or engage a DQP

« However, many choose to install telemetry or
engage a DQP voluntarily, for ease of installation or
better tracking of their water use

 Small water users can upload their meter
information directly to WaterNSW




Rollout dates

Compliance date

All surface water pumps 2500 mm

All works with total entitlement 2100
ML

All works with total entitlement of >15
and <100 ML

Pumps and bores below the size-
based thresholds.

Works nominated by total entitlement
<15 ML

Works notified not taking licensed
water and works not nominated by
licensed water entitlements
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Must already be compliant.

Inland water users must already be
compliant.

Coastal water users need to comply by
1 December 2026

Need to comply by
1 December 2027 or by the work
approval renewal, whichever is later

Not applicable

Not applicable
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Metering guidance tool

The department developed a Metering Guidance Tool to
help water users check if they need to comply with the

N
Z% rules.
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It’s easy to use, just click the boxes that relate to you.

ol

Takes less than 10 min to complete for each work.

©

Need more information? Head to the department’s
metering webpage: water.nsw.gov.au/metering
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https://www.water.dcceew.nsw.gov.au/our-work/non-urban-metering
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Metering demand across NSW




Heat map -regions by number of meters required Wik
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Heat map shows the distribution of metering
demand across NSW.

We can see the greatest demand in the Murray
and Murrumbidgee areas, shown in red,
followed by moderate demand across the
Lachlan, Macquarie, and Hunter regions.
Northern and coastal regions have significantly
lower requirements.

Overall, this map helps identify where irrigation
businesses can focus sales activity, stock
planning, and contractor availability to meet the
upcoming demand.
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Approved metering devices
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A pattern-approved meter has been tested and
certified by the National Measurement Institute
(NMI) to ensure they meet specified accuracy
(typically +2.5% in a laboratory and 5% in the field.

They must be installed to AS4747 Australian
Standard for non-urban water meters.

The Commonwealth Department of Climate Change,
Energy, the Environment and Water

(DCCEEW) maintains the central list of pattern-
approved non-urban water meters.

You can access individual Certificates of
Approval (e.g., NMI 14/3/XX) for specific models from
the Commonwealth website.



https://www.dcceew.gov.au/water/policy/policy/nwi/nonurban-water-metering-framework
https://www.dcceew.gov.au/water/policy/policy/nwi/nonurban-water-metering-framework
https://www.dcceew.gov.au/water/policy/policy/nwi/nonurban-water-metering-framework
https://www.dcceew.gov.au/sites/default/files/documents/mdb-pattern-approved-non-urban-meters.docx
https://www.dcceew.gov.au/sites/default/files/documents/mdb-pattern-approved-non-urban-meters.docx

Telemetry
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What Is telemetry?

 Telemetry is the automatic, remote transfer of
water-meter data to a secure online system. It removes
manual readings, improves accuracy, and supports
NSW’s non-urban metering rules.

How it works

« A local intelligence device (LID) connects to the meter
and sends hourly usage data to WaterNSW'’s cloud
platform called the data acquisition service (DAS).

Who needs to use one?

« Water users with a water entitlement 100 ML and
greater. It’s optional for other water users.

 LIDs must be must approved by the Water Group
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How to become an installer




Duly qualified people (DQPs) Wik
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A duly qualified person (DQP) is recognised under
the NSW rules as someone approved to carry out
metering work.

DQP is an umbrella term — it includes:
e Certified meter installers (CMIs)
« Trade meter installers (TMls)

« Other professionals such as certified practising
hydrographers

Most in demand:

DQPs qualified for closed conduit systems (pipes,
bores)




Two training pathways
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. Certified meter installer (CMI)

Nationally accredited course, delivered by
Irrigation Australia

Can work anywhere in Australia
Currently a 3-day course
Open to anyone

2. Trade meter installer (TMI)

Course certificate provided by TAFE NSW
NSW specific rules

Can work in NSW

Takes 3 hours

Need a recognised trade background
such as irrigation technician, plumber,
engineer, hydrographer, electrician,
instrumentation specialist

19



Why your business ﬁ“’s"‘\%

should do the course

Unlock new revenue streams
 Offer meter installation as an in-house service

 Create ongoing income from maintenance,
upgrades, telemetry support

- Become a one-stop shop for metering, not just
equipment

Win more customers
 Farmers want trusted local providers

» Position your business as a go-to expert in NSW
metering

* Build stronger, longer-term relationships with water
users

20
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Resources and support




DQP Concierge: Your expert backup on ﬁ\_:;%

metering jobs

* Personalised 1:1, step-by-step help from
commissioning through validation, so installs go right
the first time.

« Data done right: verify customer licensing/approval
details and get hands-on help completing DQP Portal
forms.

 Tech confidence: support to select the right
meter/telemetry, work with vendors, and ensure
correct configuration.

 Fewer callbacks: guidance on capturing all required
site data to avoid repeat visits.

* Proactive outreach: WaterNSW contacts DQPs when
portal forms stall and offers help to keep jobs moving.

 Heads-up: Concierge is support, not formal training
(use TAFE/CMI for that). Bottom line: DQP Concierge
helps irrigation businesses save time, reduce rework,
and deliver smoother, compliant installs.

22



Technical metering drawings: Clear guidance AWk
for installers

« Standard designs + checklist to support the f ' /
most common closed-conduit metering and Ygesm] T4 @ﬁ%ﬁ{g ® P TR
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above/below-ground assemblies, hybrids, and e ] | &
LID setups — all based on industry best b@‘ ' i H )/@

practice. ; @
MATERIALS SCHEDULE | ) \ %
,,,,,,
L ILE
[ @00-30mm PIPE | @301.600mm PIPE

 Helps DQPs, irrigation businesses, and meter =
installers get installations right the first time :
and reduce rework.
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* Practical visual guides for layout, assembly, | ,
and installation steps — ideal for planning,
quoting, and field work. ‘
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« Note: Designs are guides only and may not suit |
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Telemetry uplift program
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Water usersin the Murray-Darling Basin
can now claim $2,000 reimbursements for
installing validated local intelligence
devices (LIDs) when they use a DQP of
their choice.

Easy to sell: for eligible properties (100ML+
entitlement or usage), this is essentially
“cash back” for compliance — making
installation a far easier pitch.
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Customers are motivated: the grant is open
until 30 June 2027, meaning landholders
have a long window to act-and they’ll be
looking for local, trusted providers who can
install telemetry quickly and correctly.

Ongoing upsell potential: telemetry
devices must be connected to compliant
meters, opening doors for replacement
meters, upgrades, additional LIDs, future
servicing & whole-of-system
improvements.
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WaterNSW For metering and licensing enquiries contact
> WaterNSW

* 1300 662 077 (Monday to Friday 8 am-5 pm)
« Customer.Helpdesk@waternsw.com.au
 Make an online appointment with a metering expert

‘\. "' For more information about metering policy
‘_‘_L) please contact Water Enquiries

NSW 1300 081047 (business hours)
GOVERNMENT « water.enquiries@dcceew.nsw.gov.au



mailto:Customer.Helpdesk@waternsw.com.au
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Thanks for joining us ‘
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Tell us how we went-scan this QR code or click here F \



https://nswdpie.tfaforms.net/1210
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© 2024 State of NSW and Department of Climate Change, Energy, the Environment and Water

With the exception of photographs, the State of NSW and Department of Climate Change, Energy, the
Environment and Water (the department) are pleased to allow this material to be reproduced in whole or in part
for educational and non-commercial use, provided the meaning is unchanged and its source, publisher and
authorship are acknowledged. Specific permission is required to reproduce photographs.

Learn more about our copyright and disclaimer at dcceew.nsw.gov.au/copyright
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