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Hunter Valley Flood Mitigation Scheme

Frequently Asked Questions (FAQs)

We understand that landholders may have questions about the ongoing maintenance and management
of Scheme assets. Below are answers to some of the most commonly asked questions, providing clarity
on responsibilities, scheduling, and how to stay informed.

1. What is the purpose of the Hunter Valley Flood
Mitigation Scheme?

5. Who pays for the Scheme? How is it financed?

Funding is received from the Climate Change Fund,
State Government and Local Land Services. Local
regional councils also contribute funding.

The Scheme is designed to reduce the impact of
flooding, but it doesn’t provide complete protection.

It maintains existing levees, floodgates, and other 6.
structures that make up the Hunter Valley Flood

Mitigation Scheme, ensuring they continue to function

as designed.

Can | build on the levee or close to the levee?

Any works (including erection of fences and
sheds) must comply with the DCCEEW guidelines
and a section 256 consent issued before works
commence. Financial penalties can be applied and
any unauthorised works can be removed at the
owners cost.

2. Does the Scheme mitigate or protect?

The Scheme mitigates flood risk only. It provides
limited protection ranging from minor up to moderate

flood levels only. 7. Where can | find information about flooding in

5
3. Iflhave a flood management asset on my property, my area:

am | responsible for it? Information about flooding in your area and related

development controls can be found on your local
council’s website. The NSW Flood Data Portal
also provides information on flood planning and

No. The HVFMS is responsible for maintaining Scheme
assets, including mowing and spraying levees,
cleaning drains, and repairing floodgates. Channels

and floodgates help gradually remove floodwater from
farmland, reducing the impact on local landholders.

Who owns the Scheme?

The Scheme is owned by the Water Administration
Ministerial Corporation and is managed by the
Department of Climate Change, Energy, the
Environment and Water (DCCEEW).

Scheme assets are often located on privately
owned land.

Phone: 1300 081047

Contact Us Email:

or would like to register for

please get in touch. Mail:

water.enquiries@dcceew.nsw.gov.au

If you have further questions Website: water.dcceew.nsw.gov.au/hunter-valley-
flood-mitigation-scheme

maintenance updates, Office: 6 Stewart Avenue, Newcastle West
Locked Bag 1002, Dangar NSW 2309
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development.

How do flood gates function during a flood event,
and why might water still enter through them?

Flood gates are closed during a flood event. Flood
gates, by design, cannot be opened until river levels
return to normal. They are designed to mitigate the
impact of flooding, not to completely prevent it.
They are not fully watertight by design, so some
water seepage during flood events is expected.

Report damage
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Flood gates operate based on water pressure. When 12. Why hasn’t the entire levee area on my property
the water level on the landward side becomes higher been slashed or mowed?

than the riverside of the levee, the gates automatically
open to allow drainage. If river levels rise again, the
gates will be forced closed and will remain shut until
the river levels fall.

Contractors are only responsible for slashing and
mowing the levees from toe to toe (the base of the
levee on both sides). Areas outside the levee footprint,
including adjacent paddocks or Crown Land, are not

If you are concerned for your safety, property, or included in the HVFMS maintenance scope. While
livestock, please call the NSW SES on 132 500. previous contractors may have mowed additional
areas, the current maintenance service only covers the

If you have concerns about water entering through a designated levee zones

flood gate, please contact us on 1300 081 047.
13. Can the banks of the drains or surrounding areas

9. What happens after a flood event? be chemically sprayed for weeds?

After a flood, our teams carry out site inspections and
complete necessary repairs — resulting in significant
activity around the Scheme’s assets.

No, chemical spraying is only carried out on the
waterway portion - the base of the channel where the
water flows. The banks of the drains and surrounding

10. When will maintenance occur in my area? areas are not part of our standard weed management

) ) . . practices.
Maintenance is carried out on a regular cycle, which
includes mowing, slashing, and inspections. While 14. What is a Section 256 (s256) approval, and do |
the timing may vary slightly due to weather or urgent need one?

priorities, we aim for consistency. To stay up to date,
we recommend registering your details for specific
updates related to your property.

Yes, a Section 256 (s256) consent is required for any
building, fence or structure located on, in or near
HVFMS assets such as levees, drainage channels and
floodgates. This ensures the works do not interfere
with the maintenance and operation of integrity of the
Hunter Valley Flood Mitigation Scheme during a flood.

11. Will I be contacted before a contractor accesses

my property?

Yes, contractors are required to contact landholders
before accessing any property. This gives you time to
make arrangements for livestock, secure access, and
address any other property-specific concerns. If you
are not already on our contact list, we encourage you
to register your details to receive timely notifications.

For further information, please contact our team or
visit our website.

Phone: 1300 081047

Contact Us Email:  water.enquiries@dcceew.nsw.gov.au

If you have further questions Website: water.dcceew.nsw.gov.au/hunter-valley-
or would like to register for flood-mitigation-scheme

maintenance updates, Office: 6 Stewart Avenue, Newcastle West

please get in touch. Mail: Locked Bag 1002, Dangar NSW 2309 Report damage
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