
Department of Climate Change, Energy, the Environment and Water

Hunter Valley Flood 
Mitigation Scheme

Update your details

If you own or manage a property within  
the Hunter Valley Flood Mitigation Scheme 
(HVFMS), we encourage you to update  
your contact details.

By sharing your information, the HVFMS 
project team can keep you informed about 
any updates or works relating to assets near 
your property. Your details will only be used 
to communicate with you about matters 
relevant to your location within the Scheme.

Help us keep you up to date!
Call us:   
1300 081 047
Email us:   
water.enquiries@dcceew.nsw.gov.au

Online:  
Scan the QR code  
to access our secure  
update form

Privacy
Your privacy is important to us. 

Your information will be handled by the 
Department of Climate Change, Energy, 
the Environment and Water in accordance 
with the Privacy and Personal Information 
Protection Act 1998 (PPIP Act). We will store 
and protect any information you provide in 
accordance with our requirements under 
the PPIP Act. We will not use or disclose the 
information for any other purpose, unless 
required or authorised to do so.

If you would like to know more about how 
the department meets its obligations 
in collecting, storing, using and sharing 
personal information, you can read 
our complete Privacy Policy or Privacy 
Management Plan. You may also contact 
the department on 02 9860 1440, at 
privacy@dpie.nsw.gov.au or at 4 Parramatta 
Square, 12 Darcy Street Parramatta.
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