
Department of Climate Change, Energy, the Environment and Water

Hunter Valley Flood Mitigation Scheme

What to do in a flood event

Flooding is a natural hazard that can impact properties, infrastructure, and communities in the Hunter Valley. 
Knowing what to do before, during, and after a flood event is crucial to protecting your safety, property, and 
the effectiveness of the Hunter Valley Flood Mitigation Scheme (HVFMS).

Flood response and emergency contacts

The NSW State Emergency Service (SES) is the lead agency 
responsible for flood response and works closely with the 
Department of Climate Change, Energy, the Environment  
and Water to manage emergency flood operations.

If you require emergency assistance during a flood event:
• For emergency flood assistance, call the NSW SES  

on 132 500
• If your life is at risk, call Triple Zero (000) immediately
• For real-time road closure updates, visit:  

https://www.livetraffic.com/
• For school impacts, visit: https://education.nsw.gov.au/

schooling/school-operational-status
• For safety, property, or livestock movement assistance, 

call the NSW SES on 132 500 or visit:  
https://www.ses.nsw.gov.au/

• If you have concerns about water entering through a 
flood gate, please contact us on 1300 081 047.

Flood gate information

Flood gates are not opened during a flood event. They 
are designed to mitigate the impact of flooding, not to 
completely prevent it. They are not fully watertight by 
design, so some water seepage during flood events is 
expected. 

Flood gates operate based on water pressure. When the 
water level on the landward side becomes higher than 
the riverside of the levee, the gates automatically open to 
allow drainage. If river levels rise again, the gates will be 
forced closed and will remain shut until the river levels fall.

The role of the Hunter Valley Flood Mitigation Scheme  
in a flood event

During flood events, the Department’s Incident 
Management Team (IMT) activates under the Flood 
Emergency Response Plan (FERP) to monitor flood 
conditions, assess infrastructure performance, and 
support emergency services. Key flood behaviour 
indicators are collected, and drones are routinely  
deployed to monitor the Scheme’s operation in real time.

The HVFM Scheme’s infrastructure, including levees, 
floodgates, and drainage channels, play a critical role in 
managing floodwaters. However, these assets may be 
impacted by prolonged or severe flooding, requiring post-
event inspections and maintenance.

Flood recovery and reporting damage

The Hunter region has experienced multiple significant 
flood events in recent years, including in March 2021, 
November 2021, March 2022, July 2022, and most recently 
in May 2025. Following each flood, recovery activities 
include:
• damage assessments of levees, floodgates, and other 

mitigation infrastructure
• debris removal to restore flood channels and drainage 

systems
• repairs and maintenance to ensure continued flood 

protection for the community.

Contact Us
If you have any questions about 
flood response, reporting damage, 
or post-flood recovery efforts, 
please contact us.

Phone:  1300 081 047
Email:  water.enquiries@dcceew.nsw.gov.au
Website:  water.dcceew.nsw.gov.au/hunter-valley- 
 flood-mitigation-scheme
Office:  6 Stewart Avenue, Newcastle West
Mail:  Locked Bag 1002, Dangar NSW 2309 Report damage
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https://www.ses.nsw.gov.au/


What to do in a flood event

To assist in flood recovery efforts, landholders can 
report damage or defects affecting flood mitigation 
infrastructure:
• report damage online: (Use the QR Code provided)
• submit a damage report via the website:  

water.nsw.gov.au/hunter-valley-flood-mitigation
• call us: 1300 081 047

Flood intelligence resources

The following resources are available to help landholders 
and agencies access critical flood information:

NSW SES Flood Data Portal – A platform developed in 
partnership with the NSW Office of Environment and 
Heritage to provide key flood data, flood studies, and 
information by council area, town, or coordinates.

Flash Flood Advisory Resource (FLARE) – A national 
resource coordinated by the Bureau of Meteorology, 
offering guidance on developing flash flood warning 
systems for local agencies and emergency responders.

Stay informed and prepared

Monitor weather warnings from the Bureau of Meteorology  
(www.bom.gov.au).

Stay updated on local flood alerts via the NSW SES 
website (www.ses.nsw.gov.au).

Maintain contact with the Hunter Valley Flood Mitigation 
Scheme for updates on post-flood recovery activities.

Contact Us
If you have any questions about 
flood response, reporting damage, 
or post-flood recovery efforts, 
please contact us.

Phone:  1300 081 047
Email:  water.enquiries@dcceew.nsw.gov.au
Website:  water.dcceew.nsw.gov.au/hunter-valley- 

flood-mitigation-scheme 
Office:  6 Stewart Avenue, Newcastle West
Mail:  Locked Bag 1002, Dangar NSW 2309 Report damage
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