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A demonstrated commitment to recycled water -
NSW Government policies and strategies

This is a list of NSW Government policies and strategies that support

the use of recycled water.

Table 1. NSW Department of Climate Change, Energy, the Environment and Water

Policies, strategies and Recycled water commitment / relevance

frameworks

NSW Climate Change This strategy sets out how the NSW Government will prepare for climate change.

Adaptation Strategy It aims to develop and maintain the built environment and infrastructure to

prevent, withstand and recover from climate change impacts while continuing to
perform its function and serve the community. Recycled water can help deliver

on the four key objectives of the strategy.

NSW Water Strategy This strategy is a 20-year water strategy for all of NSW to improve the security,

reliability, quality and resilience of our water resources over the long term. It
commits to supporting water utilities to diversify sources of water including

groundwater, stormwater harvesting and recycling.

Greater Sydney Water This strategy sets out priorities and actions for the delivery of water,

Strategy wastewater, recycled water and stormwater services into the future to support a
sustainable, liveable and productive Greater Sydney. Priority 2 focuses on the
importance of recycled water, stating, ‘Our water systems are sustainable for the
long term and resilient to extreme events, demonstrate the government’s

commitment to recycled water through these actions’.

Lower Hunter Water This plan aims to ensure the region has a resilient and sustainable water future.
Security Plan Priority 2 of the plan commits to managing existing water resources wisely, to

increasing recycled water use for non-drinking purposes, and to engaging with
the Lower Hunter community on purified recycled water and building a purified

recycled water demonstration plant in the region.
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https://www.dcceew.nsw.gov.au/copyright
https://www.climatechange.environment.nsw.gov.au/sites/default/files/2022-09/NSW%20climate%20change%20adaptation%20strategy_.pdf
https://www.climatechange.environment.nsw.gov.au/sites/default/files/2022-09/NSW%20climate%20change%20adaptation%20strategy_.pdf
https://www.water.dcceew.nsw.gov.au/our-work/plans-and-strategies/nsw-water-strategy
https://www.water.dcceew.nsw.gov.au/our-work/plans-and-strategies/greater-sydney-water-strategy
https://www.water.dcceew.nsw.gov.au/our-work/plans-and-strategies/greater-sydney-water-strategy
https://www.water.dcceew.nsw.gov.au/our-work/plans-and-strategies/metropolitan-water-plans-nsw
https://www.water.dcceew.nsw.gov.au/our-work/plans-and-strategies/metropolitan-water-plans-nsw
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Macquarie Castlereagh

Regional Water
Strategy

Implementation Plan Action 1.5 - Invest in innovative water management options

including water treatment and reuse initiatives.

Far North Coast

Regional Water
Strategy

Implementation Plan Action 4.8 - Develop a recycled water plan for the Far North

Coast.

Namoi Regional Water

Strategy

Implementation Plan Action 1.4 - Progress water treatment facilities for

industries reliant on town water supplies.

North Coast Regional
Water Strategy

Implementation Plan Action 3.5 - Increase the use of recycled water and
investigate increased use of tertiary-treated and on-farm recycled water for

intensive horticulture.

NSW Integrated Water
Cycle Management
(IWCM) Framework

The IWCM Framework facilitates the exploration and delivery of integrated and
innovative solutions for water management. It encourages consideration of water
recycling in the project options analysis process. This includes greywater
recycling, rainwater harvesting, stormwater harvesting and treatment and

recycled water for drinking.

NSW Water Sensitive
Urban Design (WSUD)
Guide

The WSUD Guide promotes a consistent water sensitive approach to urban
design across the state. WSUD integrates the entire water cycle - including
potable water, wastewater, and stormwater - into urban planning and design to
provide healthier and more resilient landscapes and waterways, and liveable
cities and towns. WSUD supports efficient and fit-for-purpose use of all water

sources, including recycled water.

Water Efficiency

Framework

This framework is a best-practice guide to developing and delivering water
efficiency in a local context. Water efficiency forms an important part of
ensuring a secure and resilient balance of supply and demand. Water efficiency
should be part of an IWCM approach including potable supply, rainwater,
wastewater recycling, and stormwater management. Water recycling can be an

effective way to increase water efficiency.

NSW Government

Resource Efficiency

Policy (GREP)

The GREP aims to reduce the NSW Government’s operating costs and lead by

example in increasing the efficiency of its resource use. This includes increasing
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https://www.water.dcceew.nsw.gov.au/our-work/plans-and-strategies/regional-water-strategies-program
https://www.water.dcceew.nsw.gov.au/our-work/plans-and-strategies/regional-water-strategies-program
https://www.water.dcceew.nsw.gov.au/our-work/plans-and-strategies/regional-water-strategies-program
https://www.water.dcceew.nsw.gov.au/our-work/plans-and-strategies/regional-water-strategies-program
https://www.water.dcceew.nsw.gov.au/our-work/plans-and-strategies/regional-water-strategies-program
https://www.water.dcceew.nsw.gov.au/our-work/plans-and-strategies/regional-water-strategies-program
https://www.water.dcceew.nsw.gov.au/our-work/plans-and-strategies/regional-water-strategies-program
https://www.water.dcceew.nsw.gov.au/our-work/plans-and-strategies/regional-water-strategies-program
https://www.water.dcceew.nsw.gov.au/our-work/plans-and-strategies/regional-water-strategies-program
https://www.water.dcceew.nsw.gov.au/our-work/plans-and-strategies/regional-water-strategies-program
https://www.water.dcceew.nsw.gov.au/our-work/plans-and-strategies/integrated-water-cycle-management-iwcm
https://www.water.dcceew.nsw.gov.au/our-work/plans-and-strategies/integrated-water-cycle-management-iwcm
https://www.water.dcceew.nsw.gov.au/our-work/plans-and-strategies/integrated-water-cycle-management-iwcm
https://www.water.dcceew.nsw.gov.au/our-work/projects-and-programs/water-cities-and-towns/water-sensitive-urban-design
https://www.water.dcceew.nsw.gov.au/our-work/projects-and-programs/water-cities-and-towns/water-sensitive-urban-design
https://www.water.dcceew.nsw.gov.au/our-work/projects-and-programs/water-cities-and-towns/water-sensitive-urban-design
https://www.water.dcceew.nsw.gov.au/sites/default/files/2025-08/water-efficiency-framework.pdf
https://www.water.dcceew.nsw.gov.au/sites/default/files/2025-08/water-efficiency-framework.pdf
https://www.energy.nsw.gov.au/sites/default/files/2022-08/2019_02_NSW_GovernmentResourceEfficiencyPolicy.pdf
https://www.energy.nsw.gov.au/sites/default/files/2022-08/2019_02_NSW_GovernmentResourceEfficiencyPolicy.pdf
https://www.energy.nsw.gov.au/sites/default/files/2022-08/2019_02_NSW_GovernmentResourceEfficiencyPolicy.pdf
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recycled water use where possible to decrease potable water use and improving

water efficiency.

Table 2. NSW Health

Policies, strategies and Recycled water commitment / relevance

frameworks

Australian Guidelines for | NSW Health recommends the use of the AGWR.
Water Recycling 2006
(AGWR)

The AGWR provide an authoritative reference that can be used to support
beneficial and sustainable recycling of water generated from sewage, grey
water and stormwater. The regulatory path depends on the source water to be

recycled and the proponent of the scheme.

The AGWR advocates a preventive risk management approach. The risk
management framework is used to develop recycled water management
systems that describe the recycled water system and how it should be operated

and managed for public health outcomes.

Table 3. Department of Planning, Housing and Infrastructure

Policies, strategies and Recycled water commitment / relevance

frameworks
Greener Places design Greener Places is a design framework for urban green infrastructure. Retaining
framework water in highly urbanised landscapes can help our cities and towns to maintain

green spaces and tree canopy during drought conditions, sustain recreational
areas, contribute to urban cooling and improve waterway health. This is achieved
through water sensitive urban design, stormwater management, recycling and

integrating water bodies into urban design.

Cooler Places Cooler Places encourages the use of planning controls to access sustainable
supplies of water. This includes promoting the use of rainwater, harvested
stormwater and recycled water for both residential and non-residential

development.

Sydney Green Grid The Sydney Green Grid promotes the creation of a network of high-quality open

spaces that supports recreation, biodiversity and waterway health. Increased
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https://www.waterquality.gov.au/guidelines/recycled-water
https://www.waterquality.gov.au/guidelines/recycled-water
https://www.planning.nsw.gov.au/government-architect-nsw/policies-and-frameworks/greener-places
https://www.planning.nsw.gov.au/government-architect-nsw/policies-and-frameworks/greener-places
https://www.planning.nsw.gov.au/policy-and-legislation/resilience-and-natural-hazard-risk/urban-heat/cooler-places/using-planning-strategies-and-controls-for-cooling/delivering-water-for-cooling-through-planning-controls
https://www.planning.nsw.gov.au/sites/default/files/2023-10/sydney-green-grid-introduction.pdf
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water recycling supports the blue (hydrological) grid principles of increasing

environmental quality and reducing infrastructure risk of flooding.

Sustainable Buildings
SEPP (SB SEPP)

Under the SB SEPP, the Building Sustainability Index (BASIX) is used to set and
assess sustainability targets for residential development at the design stage,
while the National Australian Built Environment Rating System (NABERS) is
used to measure and verify the operational performance of non-residential
buildings:

e BASIX has set an ‘up to 40%’ potable water reduction target for new

residential buildings
e NABERS does not set prescriptive potable water reduction targets;

instead, it benchmarks and rates a building’s actual water performance
relative to comparable buildings.

Better Placed design

policy for the built

environment

Under Objective 2, ‘Better Performance’, this policy recognises the importance
of buildings incorporating systems to create positive environmental benefits,

including water recycling.

Public Open Space
Strategy for NSW

This strategy is a major step to deliver more and better public open space at the
heart of liveable communities. It emphasizes the value of integrated water cycle

management in public open spaces:

e using recycled water in open spaces for irrigation and water features
can help maintain operation of these systems during periods of drought
and when there is limited water available

e consistent and appropriate irrigation of green spaces helps the
vegetation stay alive, benefiting the environment and allowing for year-
round community use and enjoyment of the space

e using recycled water for blue and green infrastructure conserves
potable water, so it can be used for things that require the high quality
of drinking water.

Tree Canopy Guide for
Low and Mid Rise

Housing

This guide supports the provision of urban tree canopy and deep soil and aims to
help achieve high-quality greening outcomes. Water is needed to increase tree
canopies and periods of water stress can hinder vegetation growth. Using
recycled water to irrigate plants can provide consistent water during periods
when drinking water needs to be conserved. By designing recycled water into
systems, the growth of trees is protected from water stress, no matter the

weather.
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https://www.planning.nsw.gov.au/policy-and-legislation/buildings/sustainable-buildings-sepp
https://www.planning.nsw.gov.au/policy-and-legislation/buildings/sustainable-buildings-sepp
https://www.planning.nsw.gov.au/sites/default/files/2023-10/better-placed.pdf
https://www.planning.nsw.gov.au/sites/default/files/2023-06/public-open-space-strategy-for-nsw.pdf
https://www.planning.nsw.gov.au/sites/default/files/2023-06/public-open-space-strategy-for-nsw.pdf
https://shared-drupal-s3fs.s3.ap-southeast-2.amazonaws.com/master-test/fapub_pdf/NSW%2BPlanning%2BPortal%2BDocuments/Tree+Canopy+Guide+for+Low+and+Mid+Rise+Housing+-+February+2025.pdf
https://shared-drupal-s3fs.s3.ap-southeast-2.amazonaws.com/master-test/fapub_pdf/NSW%2BPlanning%2BPortal%2BDocuments/Tree+Canopy+Guide+for+Low+and+Mid+Rise+Housing+-+February+2025.pdf
https://shared-drupal-s3fs.s3.ap-southeast-2.amazonaws.com/master-test/fapub_pdf/NSW%2BPlanning%2BPortal%2BDocuments/Tree+Canopy+Guide+for+Low+and+Mid+Rise+Housing+-+February+2025.pdf
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Table 4. NSW Environment Protection Authority

Policies, strategies and Recycled water commitment / relevance

frameworks

Circular Economy Policy This policy treats wastewater as a reusable resource that should be
recycled.

Environmental Guidelines: These guidelines note that water recycling is becoming a critical element

Use of Effluent by Irrigation for managing our water resources. Irrigating with effluent recycles water

that would otherwise be discharged to waterways or the ocean. If done in a
way that protects the environment and human health, it can make a
significant contribution to reducing water demand, improving soil condition

and reducing the amount of pollutants discharged into our waterways.

Table 5. Independent Pricing and Regulatory Tribunal (IPART)

Policies, strategies and Recycled water commitment / relevance

frameworks

Review of pricing arrangements | IPART's framework recognises the system-wide benefits of recycled

for recycled water and related water, and ensures that recycling will be viable where the benefits it

services 2019 creates for customers exceeds its costs.

Table 6. Infrastructure NSW

Policies, strategies and Recycled water commitment / relevance

HEETNE

NSW State Infrastructure One objective of this strategy is that the government enhances long-term
Strategy water security, by embedding IWCM approaches, including recycled water

and stormwater harvesting, in land use planning and major projects.
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https://www.epa.nsw.gov.au/Your-environment/Recycling-and-reuse/Response-to-China-National-Sword/Circular-Economy-Policy
https://www.epa.nsw.gov.au/sites/default/files/effguide.pdf
https://www.epa.nsw.gov.au/sites/default/files/effguide.pdf
https://www.ipart.nsw.gov.au/sites/default/files/documents/final-report-pricing-arrangements-for-recycled-water-and-related-services-1-july-2019_0.pdf
https://www.ipart.nsw.gov.au/sites/default/files/documents/final-report-pricing-arrangements-for-recycled-water-and-related-services-1-july-2019_0.pdf
https://www.ipart.nsw.gov.au/sites/default/files/documents/final-report-pricing-arrangements-for-recycled-water-and-related-services-1-july-2019_0.pdf
https://www.infrastructure.nsw.gov.au/expert-advice/state-infrastructure-strategy/
https://www.infrastructure.nsw.gov.au/expert-advice/state-infrastructure-strategy/
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